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Clients Served by CNYCN Network

CNYCN Performance Data

y
July 2008 – July 2009

*Mapped using available Zip Code data from CNYCN Network Partner ~4,800 
records through July 2009. 2



Intakes for Legal Services and Housing 
Counseling Network Partners Combined

CNYCN Performance Data

Counseling Network Partners Combined
July 2008 – August 2009
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*Charted using available intake data from the 26 CNYCN Network Partners’ 5 276 records
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Charted using available intake data from the 26 CNYCN Network Partners  5,276 records 
through August 2009.
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Clients Primary Reason for Mortgage Distress
July 2008 August 2009

CNYCN Performance Data

July 2008 – August 2009

Casualty/Tax Loss 

Loan Unaffordable

Servicing Issues

Death in Family/Borrower 

Transfer of Ownership/Fraud 

Inability to Sell 

Increase in Expenses 

Non Payment of Rental/Inability to
Other 

Medical Expenses/Issues 

Unaffordable from Origination 

Difficulty with Utility Payments

Difficulty meeting Energy and Utility 
payments 

Loan Unaffordable

Loss of Income 

Payment Adjustment 

Loss of Rental income

Non-Payment of Rental/Inability to 
Rent 
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*Charted using available Primary Distress data from 4,652 CNYCN Network Partners 
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records through August 2009.



Client Outcomes

CNYCN Performance Data

July 2008 – August 2009

Reached judicial or court decision

Reverse Mortgage Obtained 

Credit repaired 

Assisted with relocation 

Obtained Federal Bankruptcy Protection

Assisted with social/emergency services/non-
mortgage needs

Executed deed-in-lieu 

Property Sold 

Reached judicial or court decision 

Mortgage foreclosed

Averted Repossession 

Mortgage refinanced 

Secured charitable grant or services for client 

Reached settlement

Short Sale 

Withdrew from counseling 

Advised Client Of Rights And Options 

Referral 

Extended homeowner or tenant's tenure in 
property 

Brought mortgage current 

Mortgage foreclosed 

*Charted using available Primary Outcome data from 1 051 CNYCN Network Partners records

Mortgage modified 
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Charted using available Primary Outcome data from 1,051 CNYCN Network Partners records 
through August 2009.



Services Provided by Housing Counseling   

CNYCN Performance Data

y g g
Network Partners

July 2008 – August 2009
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Assisted with Credit Repair/Credit 
Reporting Errors 

Referred to Another Social Service or 
Emergency Assistance Agency 

Submission of Hardship Request 

Counseled and Referred for Legal 
Services 

Initiated Forbearance 
Agreement/Repayment Plan 

Developed Budget Plan

Submission of Loan Modification 
Request 

Foreclosure prevention counseling 
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Developed Budget Plan 
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*Charted using available Primary Housing Counseling Services Provided data from CNYCN Network 
Partners’ almost 3,800 records through August 2009.



Services Provided by Legal Services           
N t k P t

CNYCN Performance Data

Network Partners
July 2008 – August 2009

Private Counsel or Other Advocate 

Assisted Private Counsel or Other 
Advocate 

Complex or Multiparty Litigation 

Bankruptcy Assistance/Representation

Referral to Housing Counseling 

Non-Litigation Advocacy 

Litigation 

Non-Mortgage Related Matters 

Pro Se Representation Assistance

Referral 

Investigation, Advice and Counsel 

Representation at Settlement 
Conference 
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*Charted using available Primary Legal Services Provided data from CNYCN Network Partners’ 
almost 1,500 records through August 2009.



CNYCN Client Status of Loans at Intake

CNYCN Performance Data

July 2008 – August 2009

Loan Status at Inake

Current Count
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*Charted using available Loan at Intake data from 4,475 CNYCN Network Partners records 
through August 2009.



Loan Type by Client

CNYCN Performance Data

July 2008 – August 2009

First Lien Product Type

ARM ≥ 8%

Fixed <8%

ARM <8%

*Charted using available Primary Outcome data from 3 872 CNYCN Network Partners records

Fixed 
≥8%
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Charted using available Primary Outcome data from 3,872 CNYCN Network Partners records 
through August 2009.


